PHYSICIAN SATISFACTION SURVEY

Checking the pulse of our medical staff
June 1, 2005

The Chickasaw Nation Health System strives to provide a stable medical staff with minimal turnover. Through this survey we hope to begin to measure the satisfaction of our current medical staff and also provide an opportunity for you to express your likes, dislikes, and those job-related issues that matter most. We realize that a satisfied medical staff will, in turn,  provide our patients with the highest quality of care.

Please return the completed survey in the addressed envelope by June 15, 2005

1=
Strongly Disagree, Very Unhappy


(Do you practice in an inpatient setting?   _______







2=
Disagree, Unhappy




    

3=
Ambivalent about this issue



(Do you practice in an outpatient setting? _______

 

4=
Agree, Happy





 

5=
Strongly Agree, Very Happy



IMPORTANT NOTE:  If a statement is not applicable 









to you, please write in N/A 

1. 
RECRUITMENT


The Chickasaw Nation Health System’s recruitment objective is to locate qualified candidates, make them feel welcome, 


and employ those that can succeed in our system.

a. When I consider my initial attraction to come to the Chickasaw Nation Health System, I am 








satisfied with my decision. 








1
2
3
4
5

b. When I interviewed for employment I was made to feel welcome, felt free to ask questions

 and had an opportunity to visit my work location  to tour the site and visit with staff. 


1
2
3
4
5




c.
The tribal orientation was appropriate and important for me to understand the organization 



and structure of the Chickasaw Nation.







1
2
3
4
5

d.  I have a good understanding of what is expected of me both by the peers within my service, 

other medical staff and administration. 







1
2
3
4
5


e.
Lifestyle change is a common reason sited by providers choosing to work here.  The lifestyle 

I found after employment is what I had hoped for. 






1
2
3
4
5


f.
When I consider my expectations when I joined the staff. I am pleased with how things turned out.

1
2
3
4
5

2.
COMPENSATION, BENEFITS AND INCENTIVES


The Chickasaw Nation provides a generous salary and benefit program and the health system 


provides competitive retention incentives.

a. To my  knowledge, my compensation is competitive with the current market for my specialty 

and type of practice.









1
2
3
4
5

b. I feel the tribal benefit package including insurance, 401K, sick leave, vacation and holidays

is competitive considering my knowledge of other medical practice scenarios.  



1
2
3
4
5



c. The medical staff incentives provided by the Health System are important to my over-all job




satisfaction. 










1
2
3
4
5

d. When I  remember my  first few days and weeks on the job, I think it would be important to

to  have a member of the medical staff assigned as a mentor to new physicians.



1
2
3
4
5

3.
JOB SATISFACTION


The Chickasaw Nation strives to keep employees satisfied and provide every employee with the tools

 to meet their personal and professional goals.

a.
When I consider the policies and processes that affect my medical practice, I feel I am provided 








an opportunity for adequate input into decision-making and policy formation.



1
2
3
4
5



b. In my clinic setting, I am satisfied with the equality of patient load, hospital admissions (if applicable),

and on-call responsibilities (if applicable).







1
2
3
4
5



c. When I consider my practice setting, I feel I receive adequate support while performing my 







job functions and taking care of my patients. 






1
2
3
4
5

d. If I had a wish list, it would include having the same nurse in my clinic everyday, being able 

to supervise that nurse and having oversight of the clinic. 





1
2
3
4
5

e. Considering my practice today, I feel the chief of my service does a good job of communicating






 
the responsibilities of the job and promptly notifies me of updates and changes. 



1
2
3
4
5


f.
I feel it would be helpful to me if a Chief of Service Training could be developed and implemented.
1
2
3
4
5


g.
Overall, I am satisfied with my job and don’t anticipate leaving within the next five years.

1
2
3
4
5


h.
Overall I feel the quality of care provided by my service is of good quality. 



1
2
3
4
5



i.
I feel I am able to meet my professional and personal goals with my current position.


1
2
3
4
5



4. 
APPRECIATION / RECOGNITION

The Chickasaw Nation Health System’s administration values and appreciates the medical staff.





















a.
I feel valued and appreciated.








1
2
3
4
5


b.
I receive the level of administrative support needed to accomplish my daily workload and 




provide a high level of service for my patients. 






1
2
3
4
5


c.
I receive both formal and informal support and recognition from my peers and administration.

1
2
3
4
5

d.         I would like to collaborate with Nursing on the nursing leadership curriculum to address the

relationship between the nursing staff and medical staff.





1
2
3
4
5 


e.
I am comfortable with the level of social activity outside of work with my peers.  It is adequate for   






me to feel welcome, nurture friendships and makes me feel like an integral part of the 

medical staff.










1
2
3
4
5












f.
Is it important for me to have outside interaction with my medical staff colleagues.


1
2
3
4
5


g.
Is it important for me to have interaction with my medical staff colleagues during the work-day.

1
2
3
4
5

h. I feel a separate medical staff dining room/lounge would be beneficial and help to promote and

strengthen bonds within the medical staff. 







1
2
3
4
5









5.  
COMMUNITY INVOLVEMENT


It is the goal of the Health System to recruit medical staff that will become a part of the community. 


a.
I feel accepted and welcomed into the community.






1
2
3
4
5


b. 
I feel accepted and appreciated by the patient population I serve.




1
2
3
4
5


c. 
I feel the community of  [                                                                      ] accommodates both my 





needs and the needs of my family.








1
2
3
4
5


d.
I would welcome the opportunity to participate in a professional student rotation opportunity in



my service.










1
2
3
4
5


e.
I would welcome the opportunity to speak at a high school, vocational  school or college career day 



to discuss my profession and encourage young people to enter the medical field.  


1
2
3
4
5


f. 
I welcome the opportunity to be involved in local organizations or volunteer opportunities.

1
2
3
4
5
g.
Today, I am able to enjoy the leisure activities that are important to me.




1
2
3
4
5


h.
Relocation may be in my future because of community concerns (e.g., family lives too far away, 



my family is not happy here). 








1
2
3
4
5

***************************

Please feel free to provide any additional comments below. We are especially interested in what makes you want to remain with the Chickasaw Nation Health System. You may attach additional sheets to document your response. We value your opinions. Thank you for taking the time to complete this survey. If there is something you would like for us to address, it will be easier for us to act on your concerns if you identify yourself or your work location.  


________________________________________________________________________________________________________________________________________________________


________________________________________________________________________________________________________________________________________________________


________________________________________________________________________________________________________________________________________________________
















Printed Name  (optional)

6/05

Provided to ASPR as a resource for anyone who can use it by Jamie Spence, CPMSM


The Chickasaw Nation Health System 








